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Professional Summary – Lori Neiswander 

Lori is a seasoned Coach and HR/OD Professional who has been 
described as an insightful and thoughtful professional by her colleagues 
and coaching clients: “She isn’t afraid to help you dig deep utilizing skillful 
questioning and observational skills and processes.”  “She helps you see 
beyond your goals and live your vision through practical and personalized 
strategies and support.” “It is clear that she cares about her clients and is 
dedicated to their success.”  “Lori has good intuition and uses it well.”  

Experience 

• Extensive experience working with professionals at all levels in a 
variety of organizations including banking, higher education, and 
healthcare. Lori has coached, in some form, for over 25 years.  

• From early-career professionals and high potentials to managers 
and C-Suite executives. 

• Helped individuals realize their vision, increase their self-
awareness, overcome obstacles, and achieve their goals through 
a mix of evidence-based approaches.   

• Provides her clients with the space and support to think through 
their vision, realize their current state, and work towards desired 
outcomes supporting important accountability measures.  

• Built or deployed world-class education and coaching programs 
and championed critical HR/OD initiatives.  

• Served as a special assistant to various presidents at Case 
Western Reserve University during a time of rapid transition.   

Beyond traditional coaching, Lori also serves as a Mentor Coach and 
Peer Coach in coach education programs, a Volunteer Coach for the 
Mather Center for Women at Case Western Reserve University, and an 
Executive Coach through Weatherhead Coaching Services. Lori has 
performed shadow coaching, where she observes her clients in work 
situations, and has conducted live 360 assessments interviewing 
individuals for targeted feedback on her clients.   

Background 

Lori discovered how organizations could help employees succeed during 
an early career internship at The Ford Motor Co. She then developed a 
passion in this area as a Corporate Trainer for a Savings & Loan Co. She 
took this corporate experience to a non-profit setting leading the 
Employment and Employee Relations functions at Case Western Reserve 
University. With her desire to focus on development as opposed to 
compliance, she joined Weatherhead Executive Education and lead the 
open enrollment function for 5 years, exceeding annual budget 
expectations.  She was then asked to establish the chief of staff position 
in the Office of the University President before she moved on to the 
Cleveland Clinic where she helped implement their World Class Service 
Initiative and established an ombudsman role in their community 
hospitals.  Having worked in both industry and academia, Lori is now living 
her vision by supporting individuals in a variety of organizations as an 
executive coach.  

 

 

Board Memberships 

  

AREAS OF EXPERTISE 

• Executive & Professional 
Coaching 

• Transition Coaching  

• Shadow Coaching 

• Emotional Intelligence 

• Intentional Change Process 

• Appreciative Inquiry 
 

Industry Experience  

• Manufacturing 

• Financial Services 

• Higher Education 

• Healthcare 
 

Certifications, Education & 
Certificates 
 

• ACC, ICF (PCC in Process) 

• Board Certified Coach, Center 
for Credentialing & Education 

• MS Positive Organization 
Development and Change, 
Case Western Reserve 
University, Beta Gamma 
Sigma 

• Chief Question Officer 
Certificate, Inquiry Institute 

• Weatherhead Coaching 
Certificate 

• Integrated Coach Training, 
CoachNet Fluxify 

• Appreciative Inquiry 
Certificate, WSOM 

• Emotional Intelligence 
Certificate, WSOM  

• Emotional and Social 
Competency Inventory 
Accreditation 
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